Oshkosh Public Library Board of Trustees
Agenda — August 25, 2016
Library Lower Level Meeting Room, 106 Washington Avenue

ACTION

AGENDA PAGE
REQUIRED
Call to Order: 4:00 p.m.
Public Comments
Consent Agenda: YES 226-235
1. Minutes of the Regular Meeting of July 28, 2016
2. Regular Vouchers Payable $305,823.51
3. Special Fund Vouchers Payable $2,726.03
4. Position Description — Coordinator of Volunteers position
description amended: Classification changed to Librarian;
Pay grade changed to “F” as per recent pay plan update;
and health & safety role language changed.
Items Removed From Consent Agenda
New Business
5. 2017 Library Budget Proposal YES 236-241
6. Library Table of Organization — Proposed changes detailed YES 242-243
in Director’s memo to the board.
7. Memorandum of Understanding with Friends of the YES 244-245
Oshkosh Public Library
Informational Items NO 246-268
8. Revenues
9. Expenditures
10.  Library Highlights
11.  Monthly Statistics
12.  Donations
13.  Personnel Changes
14.  Staff Guest: Head of Technical Services Kathy Grace will
talk about library materials selection at OPL.
15. 2016 Lakefly Writer’s Conference Report
16.  Children’s and Family Outreach Services Outreach Report:
Winter / Spring 2016
17.  Trust Funds for Library Excellence — 2™ Quarter Report
18.  Planned changes to monthly statistics report — electronic
resources.
19.  OPL Strategic Plan Update
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Library Director’s Report
20.  Visitor counter equipment

Future Agenda Items

Trustee Reports and Comments

Adjournment

Next Meeting Scheduled

September 29, 2016 at 4 p.m.

225

NO

NO

NO



MINUTES OF THE LIBRARY BOARD
Oshkosh Public Library
July 28, 2016

The Regular Meeting of the Library Board of the Oshkosh Public Library was held on July 28, 2016
and was called to order at 4:02 p.m. by Board President Kim Molitor. The meeting was held in the
Meeting Room at the Oshkosh Public Library. Present were: Kathy Bermingham; Lurton
Blassingame, Kristy Bradish, Christine Melms-Simon, Kim Molitor, Dave Romond, Amy Sitter and
Bill Wingren. Absent were: Bob Biebel and Stan Mack II. Others present were: Jeff Gilderson-Duwe,
Library Director; Vicki Vandenberg, Library Assistant Director; Maggie Mueller, First Floor Public
Service Librarian; JoAnn Brewer, Library Assistant II; and Julie Schmude, Administrative
Coordinator.

Public Comments: None

Consent Agenda Items:
Regular Meeting Minutes - of the June 30, 2016 regular meeting of the library board.
Financial Reports - June 2016 Regular Vouchers Payable in the amount of $232,158.64

- June 2016 Special Funds Vouchers Payable in the amount of $1,659.30

Motion to approve the Consent Agenda. Motion: Melms-Simon; Second: Blassingame; Vote:
Unanimous.

Motion to close nominations and to cast ballots on the Slate of Officers with Kim Molitor as Board
President and Bob Biebel as Vice-President. Motion: Bermingham; Second: Sitter; Vote: Unanimous.

Discussion of the 2017 Library Budget Outline
Maggie Mueller introduced herself to the board and discussed her plans for working with young adults.

Motion to adjourn the regular meeting at 5:17 p.m. Motion: Blassingame; Second: Melms-Simon;
Vote: Unanimous.

Respectfully submitted,
- Y A}
yi/ﬁ//zy( G WSZ
Jeff Gilderson-Duwe,
Secretary

Julie Schmude, recorder

It

226



Oshkosh Public Library
Vouchers Payable
July 2016

239-1060-6102 - Regular Pay
Salaries & Wages

239-1060-6300 - Fringe Benefits
FICA / Social Security
Wisconsin Retirement
Group Health Insurance
Group Dental Insurance
Group Life Insurance
Unemployment Compensation

239-1060-6401 - Contractual Services
Amazon (pc)
K & C Pest Control
NMT Corporation
T and L Janitorial Services
Unique Management Services Inc.

239-1060-6410 - Advertising/Marketing
Facebook (pc)

239-1060-6424 - Maintenance Office Equipment
Oshkosh Office Systems

239-1060-6426 - Maintenance Machinery, Equipment & Structures
Gartman Mechanical Services

239-1060-6432 - Equipment Rental
Fabick Rents

239-1060-6448 - Special Services
Advanced Disposal Services

239-1060-6458 - Conference & Training
Janice Dibble

239-1060-6460 - Membership Dues
Oshkosh Rotary Club

239-1060-6471 - Electricity
Wisconsin Public Service

239-1060-6472 - Sewer Service
City Revolving Charge

239-1060-6473 - Water Service
City Revolving Charge
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Invoices

204,314.20

15,123.46
12,265.72
27,220.38
1,058.30
531.24
0.00

99.89
290.00
150.00

2,900.00
635.45

20.00

206.00

10,344.78

896.81

1.034.89

Totals

204,314.20

56,199.10

4,075.34
20.00
21.50

1,916.25

516.50
361.00
220.00
206.00
10,344.78
896.81

1,034.89



Oshkosh Public Library
Vouchers Payable
July 2016

239-1060-6474 - Gas Service
Constellation Energy Services - Natural Gas LLC

239-1060-6475 - Telephones
City Revolving Charge

239-1060-6476 - Storm Water Utility
City Revolving Charge

239-1060-6482 - Building & Contents
City Revolving Charge

239-1060-6483 - Comprehensive Liability
City Revolving Charge

239-1060-6505 - Office Supplies
Amazon (pc)

American Button Machines (pc)
Brodart

Badge-a-Mint (pc)

Demco

Hobby Lobby (pc)

Jo-Ann's (pc)

Polyline

Recorded Books, Inc.

Staples

239-1060-6517 - Supplies/Repair Parts

Grainger
Kitz & Pfeil Hardware, Inc.
Miller Clock Service

239-1060-6527 - Janitorial Supplies
City Revolving Charge

239-1060-6575 - Library Materials
Amazon (pc)
AT&T
Baker & Taylor
Cengage
Ebsco
Gannett (pc)
Guitar Player
Guns Magazine
Ingram
Midwest Tape
New York Times (pc)
Penguin Random
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Invoices

376.65

223.32

1,019.83

6.342.50

110.00

14.01
194.86
108.12

63.96

62.24

10.19

9.98
535.77
671.45
612.14

183.26
73.00
50.00

479.36

780.36
55.22
8525.21
537.88
27.48
27.00
33.99
42.95
801.28
135.91
717.50
431.25

Totals

376.65

223.32

1,019.83

6,342.50

110.00

2,282.72

306.26

479.36



Oshkosh Public Library
Vouchers Payable

July 2016
Invoices Totals

Recorded Books 34.99

Thomson Reuters 292.84 12,443.86
239-1060-6576 - Promotional Materials

Winnefox Library System 2,071.64 2,071.64
239-1060-6589 - Other Materials & Supplies

DPI 30.00

Party City (pc) 11.00 41.00

305,823.51
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Oshkosh Public Library
Special Fund Vouchers Payable

July 2016
Invoices Totals
239-1060-1327 - OPL Collection Improvement Fund
Amazon (pc) 145.70
Baker & Taylor 44.96 190.66

239-1060-1327 - OPL Collection Improvement Fund - Arthur Gruenewald Fund

Baker & Taylor 42.70
42.70
239-1060-1327 - OPL Collection Improvement Fund - Kelsh Fund
Baker & Taylor 15.09
15.09
239-1060-1327 - OPL Collection Improvement Fund - Mabel Rasmussen
Daughters of the American Revolution (pc) 59.00
Genealogical.com 38.50
New England Historic Genealogical Society 39.54
137.04
239-1060-1327 - OPL Collection Improvement Fund - John F and Helen T Schuster Fund
Baker & Taylor 34.02
34.02
239-1060-1327 - OPL Collection Improvement Fund -Steven J. Zellmer Fund
Family tree.com (pc) 20.12
20.12
239-1060-1327 - OPL Facility Improvement Fund
Demco 650.11
Roe Nurseries 1.058.00
1,708.11
239-1060-1327 - OPL Memorial Fund
Baker & Taylor 409.06
Family tree.com (pc) 20.12
The Roxy 116.37
Winnefox Library System 32.74
578.29
2.726.03
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Oshkosh Public Library
Position Description

Position:
Classification: Librarian
Department: Library Development

Date: August 2015

General purpose

-The person in this position directs the library’s volunteer p
coordination services and serves as liaison to the Friends:c
this position is to mobilize volunteers in support of t
that enhance and extend library services, special e

advocacy initiatives.

Supervision

Supervises

Salary Matrix Level

Head of Library Development

Coordinator of Volunteers/Program Support Specialist

Performance Standards

Existing volunteers perform their duties competently
and related services/programs/projects run smoothly
or are enhanced by their efforts. New volunteers are
successfully placed to allow for expansion of
services/programs/projects.

-Home Delivery selection, delivery & data
entry

-Summer Reading Program.

-Special projects as requested by
departments.

Successful completion of tasks and projects leads to
internal and external customer satisfaction and long-
term service by volunteers.

e  Supervise ongoing work of volunteers,
including: Giving direction, scheduling, assisting
with prioritizing, providing training for new
tasks when needed and monitoring
performance.

Well-trained volunteers perform their duties
competently with minimal supervision. They have
adequate access to the Coordinator of Volunteers and
are comfortable asking questions and offering
suggestions.
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Implement annual volunteer recognition
program.

Program engages volunteers in a way that makes them
feel valued and solicits feedback about their volunteer
experience.

Manage volunteer programs & projects

Fill volunteer service requests from staff in a
timely fashion. ldentify new opportunities to
utilize volunteers.

Staff is able to plan program/project/service activities
in advance to make the best use of volunteers.
Coordinator of volunteers establishes a running “wish
list” of activities that could be performed by
volunteers.

Coordinate Baby Book Bag program to include
ordering supplies, preparing bags and
coordinating delivery.

Every baby bor

Manage the library’s Home Delivery Program,
including recruitment of selection, delivery and
data entry volunteers; intake of new home
delivery customers; follow up with customers,
volunteers and community facilities as needed.

nity facilities to
~satisfaction.

.conjunction with Children & Family Outreach

Coordinate Roving Reader activities in

Services. Recruit and coordinate schedulé
Roving Readers.

Oversee disc repair services. Recruit
volunteers, handle machine maintenan
monitor supplies.

Discs are‘'repa

Solicit input from volunt
in the processes and

stablished to gather input and
gge: ons from volunteers and work flow
improvements are implemented when appropriate.

Document violations and all actions taken to counsel or
correct volunteer behavior that is contrary to library
policy or procedure.

Share library information with Friends board and
report relevant information about Friends’ activities to
Management Team.

/ide’support as need
meetings; Used Book Sales;

Friends event
membership:activitie:

Friends are able to conduct their activities successfully
in a manner that supports the operations of the library.

requests from Friénds.

Budget requests from different departments are
coordinated to avoid duplication and provide the
greatest benefits in overall support of library

operations and the organization’s strategic plan.

Coordinate billing/reimbursement with Friends
treasurer.

Bills are paid and staff is reimbursed in a timely
fashion.

Order supplies related to Friends’ activities
(coffee service, Gift Shop, ear buds, flash
drives).

Inventory is managed and supply orders timed to
support demand for products sold via the Friends of
the Library.
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Program support

Process program support requests received
from department heads or other staff involved
in planning library programs, to include
preferred dates and times for program, general
content and format.

Requests are processed at least 10 weeks before the
date of the event unless otherwise approved by Head
of Library Development.

Coordinate program details with presenter(s) -
date and time; information about program
content; and background information about the
presenter. (use program booking form)

irmed with presenter and staff
n.within 2 weeks of program

Program details are c
who initiated the
support reques;

Reserve meeting room or other space inside
the library or at off-site location; reserve
equipment needed for program; coordinate
setup of venue.

confirmed with Administrative

Complete Request for OPL Promotional
Materials and forward to Head of L|brary
Development.

ad of Library Deve oprﬁent

Design and coordinate an evaluation process to
gather audience feedback and assist in |
future programming decisions.

In gauge interest and satisfaction with
ogram and determine what types of

Assist Head of Library Development a
Management Team with library outre
activities as needed.

Assist Head of Library Develog

are reached

:Time-sensitive tasks are completed on time despite the
absence of an employee.

Library employees know to whom to look for direction
and leadership in a crisis.

Appropriate assistance and actions are provided by
library staff to ensure the publics’ safety and health
while using the library.

Enforce library pohcnes procedures and rules.
Complete necessary reports in the case of
accident, injury, theft of library property,
disturbances, or inappropriate use of library
equipment.

Prompt and appropriate actions are taken in response
to any accident or incident.

Reports are filed as soon after the conclusion of an
accident or incident as is possible.

Interpret, analyze and respond to volunteer or
customer questions, comments and complaints
in regard to library policies and procedures.

Prompt and appropriate actions are taken in response
to any accident or incident.

Reports are filed as soon after the conclusion of an
accident or incident as is possible.
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e Asamember of the library’s management e Grantdollars secured;
team, be aware of and pursue grant e Library goals achieved with support of grant funding.
opportunities to fund library projects.

Library Administration

e Attend and constructively participate in team e Consistently attends meetings and contributes in a
or planning meetings as required by the Library constructive and collegial spirit.
Director. ;

olunteer stories are
he public on multiple

e  Report monthly and annual statistics for e  Statistics an
volunteer activities to the Library Board.
Establish an annual community impact report
for OPL’s volunteer program.

Continuing Education

e  Continually refresh knowledge of areas of
professional expertise as well as issues and
trends in Friends’ advocacy, library
programming and volunteerism.

KNOWLEDGE, SKILLS AND ABILITIES

giprint'and digital.

| brodué;civity software (word processing,
me design software and web-based

Skill in col ffectively with people from diverse backgrounds.

e Ability to wop nfly in high-pressure, fast-paced environment.
e Ability to prioritize:tasks for oneself and volunteers.

e Ability to effectivély delegate tasks to maximize the productivity of the volunteer corps.
e Ability to handle multiple projects and deadlines.

e Ability to adapt to change; willingness to teach and learn new ways of doing things, including new
technologies.

REQUIRED EDUCATION AND/OR EXPERIENCE
High school diploma or equivalent required; some college preferred.

3-5 years supervisory experience, preferably working with volunteers.
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TOOLS AND EQUIPMENT USED

Typical office equipment, computers and software including computer workstation, computer projector,
calculator, fax machine, photocopier, telephone, and printers.

Building security systems including fire safety equipment

PHYSICAL DEMANDS

be met by an employee to
tions may be made to

The physical demands described here are representative of thos
successfully perform the essential functions of this job. Reasonab
enable individuals with disabilities to perform the essential-functio

time; talk and hear; use hands to dial, handle, or f
arms. The employee may be required to kneel, walk

Occasionally, wher
may be called upon}
© typical tasks of the po

performed. The omission of specific statements of duties does not exclude them from the position if the
work is similar, related or a logical assignment to the position.

This job description does not constitute an employment agreement between the employer and
employee. Itis subject to change by the employer as the needs of the employer and requirements of

the job change.

August 2015
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AUG 12 2016

BUDGET ENHANCEMENT DECISION PACKAGE
2017

DEPARTMENT/ACCOUNT: FUND:

| Library 7 239-1060 ] [ 239 |

DESCRIPTION
This position is intended to spearhead OPL's efforts to extend services into the community beyond the
walls of 106 Washington Avenue. The Library's strategic plan calls upon us to support the City's
neighborhood development initiatives with programs and services designed to take advantage of
specific neighborhood assets and to address specific neighborhood needs.

A g esii

ommunity Engagement Librarian| FT 1.00| $51,200.00( $30,400.00 $81,600.00
' $0.00

$0.00

$0.00

TOTAL PERSONNEL 1.00  51,200.00 30,400.00 81,600.00

TOTAL OTHER

TOTAL AMOUNT OF DECISION PACKAGE [

REVENUE SUMMARY

TOTAL REVENUE $0.00

NET COST (LEVY IMPACT) OF DECISION PACKAGE
ESTIMATED NET COST (IN MILLS)

DRAFT
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OS HKOSH
PUBTLTIC
LIBRARY
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MEMORANDUM
DATE: 18 August 2016
TO: Oshkosh Public Library Board of Trustees

FROM: Jeff Gilderson-Duwe
SUBJECT: Proposed Changes to Library Table of Organization

I propose the following changes:

1)

2)

3)

Change the classification of the Coordinator of Volunteers / Program Support
Specialist position (1.0 FTE in the Development Department) from SUPERVISOR to

LIBRARIAN.

Although the position has been classified SUPERVISOR, and we did not require a
Master’s Degree in Library Science when we recruited for this position, we have had
the good fortune to hire someone with that degree. Both classifications are placed in
grade “F” of the library’s pay plan. I believe it is appropriate classify this position in
such a way that recognizes the current incumbent’s qualifications as being on a par
with her similarly qualified colleagues in other departments of the library. There is no
budget impact to this change.

Eliminate one part-time (0.6 FTE) Library Assistant II position in the First Floor
Public Service (FFPS) Department.

At its 26 May 2016 regular meeting, the board approved moving one full-time (1.0
FTE) Librarian position from the Technical Services Department to the First Floor
Public Services Department. The duties of the new Public Services Librarian position
assumed the public service desk hours that had been the responsibility of one of the
part-time (0.6 FTE) Library Assistant II positions in the FFPS Department. We are
able now to do without this Library Assistant II position. I estimate the cost savings in
2017 of eliminating this position are $34,100.

Create one full-time (1.0 FTE) Graphic Artist position in the Development
Department.

I estimate the cost of this position in 2017 at $75,300. The combined 2017 budget
savings of hiring new people into the Librarian and Coordinator of Volunteers
positions ($12,300) and the savings from eliminating one part-time Library Assistant
II position ($34,100) nearly cover the $46,500 base salary of the new Graphic Artist
position. I would seek to recover about 25% of the total compensation cost of this
position through contracting graphic design services out to other city departments and
to other Winnefox member libraries.

“A Library %ﬁ %very Life”

Oshkosh Public Library (920) 236-5200 Administration (920) 236-5210 FAX (920) 236-5228 www.oshkoshpubliclibrary.org
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106 Washington Avenue, Oshkosh, Wisconsin 54901-4985

Memorandum of Understanding
Oshkosh Public Library Board of Trustees &
Friends of the Oshkosh Public Library

The following constitutes an operating agreement between the Oshkosh Public
Library and the Friends of Oshkosh Public Library. It will stand unless it is
modified by mutual agreement of the Friends executive board and the Oshkosh

Public Library administration.

The Friends mission is to strengthen, support and advocate for a superior free
public library in Oshkosh, Wisconsin.

The Library agrees to include the Friends in its long-term planning process to
ensure that the Friends are aware of the strategic goals and plans for the library.

The Library agrees to share with the Friends the library’s strategic initiatives at
the beginning of each year and discuss with the Friends how their resources and
support could help forward these initiatives.

The Library’s liaison will meet regularly with the Friends executive board and
standing committee chairs.

The Library agrees to submit clear requests for support in a timely manner each
year.

The Library will provide meeting space at no charge and public space for
distribution of Friends membership and promotional materials.

The Library’s liaison will assist the Friends in becoming self-reliant in basic
organizational functions, including, but not limited to, financial and other record-
keeping, member recruitment, publicity and membership communication.

The Friends agree to promote the Library’s strategic vision and goals in the
community.

The Friends agree to raise funds exclusively to support Library projects.
Fundraising activities will be subject to Library Board approval and funds will be
controlled by the Library Board.

“A Library 51}1 fvery Life”

Oshkosh Public Library (920) 236-5200 Administration (920) 236-5210 FAX (920) 236-5228 www.oshkoshpubliclibrary.org
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The Friends agree to provide volunteer support for Library programs and events.

The Friends agree to work to build an active base of members who will act in
support of the Library.

The Friends agree to maintain a liaison to the Library Board.

The Friends agree to coordinate the schedules and duties of members or
volunteers working in support of Friends’ events and programs.

The Friends agree to advocate with local or state leaders on behalf of the Library

and the Winnefox Library System under the guidance of the Library and the
Library’s Board of Trustees.

Memorandum of Understanding

signed this day of

Kim Molitor
President
Oshkosh Public Library Board of Trustees

President
Friends of Oshkosh Public Library Board of Directors

“A Library 5411 Every Life”

Oshkosh Public Library (920) 236-5200 Administration (920) 236-5210 FAX (920) 236-5228 www.oshkoshpubliclibrary.org



OSHKOSH PUBLIC LIBRARY

STATEMENT OF REVENUE
July 2016
58% of the Year
% of REVENUE

ESTIMATED JULY REVENUES | ANNUAL EXCESS

REVENUES |[REVENUES| TO DATE |EST.TOTAL|(DEFICIENCY)
Fines 25,000.00 | 4,353.00 16,000.87 64.00% (8,999.13)
Collection Service Fees - Collected in-house 6,500.00 320.00 4,495.93 69.17% (2,004.07)
Photocopiers 2,500.00 214.76 2,363.82 94.55% (136.18)
Other Copies 12,000.00 682.03 5,064.71 42.21% (6,935.29)
TOTAL OPERATING REVENUES 46,000.00 | 5,569.79 27,925.33 60.71% (18,074.67)
Winnebago County 514,926.00 0.00 257,463.00 50.00%| (257,463.00)
Calumet County (Act 420 Revenue) 2,678.00 0.00 2,678.00 100.00% 0.00
Fond du Lac County (Act 420 Revenue) 17,443.00 0.00 17,443.00 100.00% 0.00
Green Lake County (Act 420 Revenue) 1,751.00 0.00 1,751.00 100.00% 0.00
Waushara County (Act 420 Revenue) 6,770.00 0.00 6,770.00 100.00% 0.00
Winnefox Library System 57,400.00 0.00 0.00 0.00% (57,400.00)
Winnefox Library System-WALS Program 187,700.00 0.00 1,820.43 0.97%| (185,879.57)
TOTAL CONTRACTUAL REVENUES 788,668.00 0.00 287,925.43 36.51%| (500,742.57)
Leander Choate Fund 2,200.00 0.68 4.00 0.18% (2,196.00)
Abbey Harris Fund 4,500.00 15.27 1,419.51 31.54% (3,080.49)
George Hilton Fund 300.00 4.57 36.08 12.03% (263.92)
TOTAL TRUST REVENUES 7,000.00 20.52 1,459.59 20.85% (5,540.41)
MEETING ROOM REVENUES 3,000.00 245.00 1,675.00 55.83% (1,325.00)
PROCEEDS FROM SALE OF BONDS 0.00 0.00 0.00 | #DIV/0! 0.00
INSURANCE PROCEEDS 0.00 0.00 0.00 | #DIV/0! 0.00
MISCELLANEOUS REVENUES 0.00 20.00 606.52 | #DIV/0! 606.52
CITY OF OSHKOSH LEVY 2,657,100.00 0.00 |f 2,657,100.00 100.00% 0.00
TOTAL REVENUES 3,501,768.00 ( 5,855.31 || 2,976,691.87 85.01%| (525,076.13)
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Oshkosh Public Library
Statement of Expenditures

July 2016

58% of the year
NET % OF UNEXPENDED
2016 JULY EXPENSES ANNUAL BALANCE
Salaries, Wages, & Benefits BUDGET EXPENSES TO DATE BUDGET July 31,2016
Salaries & Wages 1,888,000.00 204,314.20 1,000,777.87 53.01 887,222.13
FICA 142,700.00 15,123.46 73,024.35 51.17 69,675.65
Wisconsin Retirement 112,300.00 12,265.72 60,308.41 53.70 51,991.59
Health Insurance 383,100.00 27,220.38 193,200.26 50.43 189,899.74
Dental Insurance 13,500.00 1,058.30 7,512.98 55.65 5,987.02
Life Insurance 5,900.00 531.24 3,752.74 63.61 2,147.26
Income Continuation Insurance 4,100.00 0.00 0.00 0.00 4,100.00
Sub Total Fringe Benefits 661,600.00 56,199.10 337,798.74 51.06 323,801.26
TOTAL PAYROLL 2,549,600.00 260,513.30 1,338,576.61 52.50 1,211,023.39
Contractual Services 298,700.00 4,075.34 182,649.76 61.15 116,050.24
Auto Allowance 200.00 0.00 132.74 66.37 67.26
Postage & Shipping 3,500.00 0.00 1,462.74 41.79 2,037.26
Advertising/Marketing 4,500.00 20.00 1,635.00 36.33 2,865.00
Promotional Services 4,000.00 0.00 1,943.50 48.59 2,056.50
Maint. Office Equipment 15,000.00 21.50 1,133.48 7.56 13,866.52
Maint. Mach, Equip, Structures 55,000.00 1,916.25 25,125.51 45.68 29,874.49
Equipment Rental 500.00 516.50 1,167.42 231.48 -657.42
Parking Rental 5,200.00 0.00 5,760.00 110.77 -560.00
Special Services 5,100.00 361.00 2,519.80 49.41 2,580.20
Legal Professional Services 0.00 0.00 539.00 #DIV/0! -539.00
Conference & Training 3,200.00 220.00 3,170.08 99.07 29.92
Employee Training 0.00 0.00 0.00 #DIV/O! 0.00
Dues 1,100.00 206.00 667.00 60.64 433.00
Misc. Contractual Services 0.00 0.00 570.24 #DIV/0! -570.24
Electricity 85,000.00 10,344.78 51,858.22 61.01 33,141.78
Sewer Service 3,200.00 896.81 1,711.39 53.48 1,488.61
Water Service 4,000.00 1,034.89 2,037.86 50.95 1,962.14
Gas Service 30,000.00 376.65 9,560.79 31.87 20,439.21
Telephone 5,700.00 223.32 1,631.74 28.63 4,068.26
Storm Water Utility 2,500.00 1,019.83 1,992.58 79.70 507.42
Workers Compensation 1,900.00 0.00 1,900.00 100.00 0.00
Building & Contents Insurance 11,800.00 6,342.50 6,342.50 53.75 5,457.50
Comprehensive Liability Ins 1,200.00 110.00 770.00 64.17 430.00
Boiler Insurance 1,200.00 0.00 0.00 0.00 1,200.00
Licenses and Permits 1,200.00 0.00 485.46 40.46 714.54
Office Supplies 30,000.00 2,282.72 16,349.05 54.50 13,650.95
Software 1,000.00 0.00 431.05 43.11 568.95
Computer Supplies 300.00 0.00 356.30 118.77 -56.30
Gasoline 100.00 0.00 0.00 0.00 100.00
Supplies/Repair Parts 10,000.00 306.26 3,881.31 38.81 6,118.69
Janitorial Supplies 3,500.00 479.36 2,563.01 73.23 936.99
Minor Equipment 0.00 0.00 0.00 #DIV/0! 0.00
Library Materials 348,100.00 12,443.86 133,967.27 38.49 214,132.73
Promotional Materials 12,000.00 2,071.64 4,113.19 34.28 7,886.81
Other Materials & Supplies 2,500.00 41.00 1,332.23 53.29 1,167.77
TOTAL LIBRARY BUDGET 3,501,800.00 305,823.51 1,809,184.43 51.66 1,692,615.57
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Oshkosh Public Library Highlights
August 2016

OPL participated in the National Night Out event for the River East Neighborhood on Aug. 2. The
library offered a game and talked with neighbors about library services and upcoming programs.
Getting involved in River East and other neighborhood association activities is one of the
outreach activities that OPL will undertake to achieve Strategic Plan Goal #2: A recognized
downtown anchor destination.

Well-known Wisconsin author and historian Jerry Apps spoke at the library on Aug. 9, with 78
people attending his talk, which centered on his book, Wisconsin Agriculture: A History. The
event was presented in partnership with the Winnebago County Historical and Archaeological
Society.

Nearly 500 people of all ages attended Pokémon Go events at the library in July and August. The
library held battle parties under the Dome and participated in a Downtown Pokémon Go
Scavenger Hunt which brought more than 300 people to the library on July 23.

Children in the Summer Reading Program were rewarded for participating with two Grand
Finale shows on Aug. 2 at the Oshkosh Masonic Center. The comedy team of Miller & Mike
entertained 368 children and family members during morning and evening shows. A full report
on the Summer Reading Program will be presented at a future meeting.

A new approach to the Summer Reading Program for adults was well-received by those who
participated in the BINGO-style game. Numerous participants stated that they enjoyed the new
format, which encouraged them to read books they might not have tried and to branch out into
new areas of the library. A total of 83 people finished one BINGO card or more as of Aug. 8. The
program ends on Aug. 26.

OPL, Winneconne Public Library and Omro Public Library partnered with the Oshkosh YMCA to
offer free family time at its 20" Avenue location on Aug. 16. Non-members were able to use the
YMCA facility free of charge from 4 to 8 p.m., sign.up for or update their library cards, learn
about library programs, get a demonstration of Overdrive eBooks and register for door prizes.
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MONTHLY REPORT
Oshkosh Public Library

July 2016

CIRCULATION Jul 2016 | Jul2015 | % Change | YTD 2016 | YTD 2015 [ % Change
Book-Adult 17,040 22,761 -25% 121,497 149,539 -19%
Book-Juvenile 19,975 23,217 -14% 126,317 137,455 -8%
Book-YA/Teen 2,603 0 #DIV/0! 14,621 0 #DIV/0!
CD-Adult 3,114 3,649 -15% 24,457 25,217 -3%
CD-Juvenile 189 394 -52% 1,692 2,250 -25%
CD-YA/Teen 0 0 #DIV/0! 45 0 #DIV/0!
CD-Book-Adult 1,690 2,227 -24% 12,867 14,907 -14%
CD-Book-Juvenile 392 438 -11% 2,527 2,295 10%
CD-Book-YA/Teen 38 0 #DIV/0! 244 0 #DIV/0!
DVD-Adult 12,835 15,192 -16% 98,061 110,303 -11%
DVD-Juvenile 5,488 6,523 -16% 34,479 36,909 -7%
DVD-YA/Teen 33 0 #DIV/0! 183 0 #DIV/0!
Game-Adult 712 1,512 -53% 4,414 8,590 -49%
Game-Juvenile 189 230 -18% 1,187 785 51%
Game-YA/Teen 1 0 #DIV/0! 5 0 #DIV/0!
Magazine-Adult 1,160 1,406 -17% 8,718 9,431 -8%
Magazine-Juvenile 124 98 27% 430 639 -33%
Magazine-YA/Teen 7 0 #DIV/0! 72 0 #DIV/0!
Other-Adult 101 13 677% 987 178 454%
Other-Juvenile 58 8 625% 399 216 85%
Other-YA/Teen 5 0 #DIV/0! 19 0 #DIV/0!
Total Adult 36,652 46,760 -22% 271,001 318,165 -15%
Total Juvenile 26,415 30,908 -15% 167,031 180,549 -7%

Total YA/Teen 2,687 0 #DIV/0! 15,189 0 #DIV/0!
SUB TOTAL 65,754 77,668 -15% 453,221 498,714 -9%

E-Books

OverDrive E-Books N/A 3,547 #VALUE! 20,685 22,994 -10%
OverDrive Audiobooks N/A 1,479 #VALUE! 10,193 8,860 15%
SUB TOTAL 0 5,026 -100% 30,878 31,854 -3%
TOTAL CIRCULATION 65,754 82,694 -20% 484,099 530,568 -9%

PHYSICAL MATERIALS Jul 2016 | Jul2015 | % Change | YTD 2016 | YTD 2015 | % Change
% AV Materials Circulated 38% 39% -3% 40% 40% -1%
% Print Materials Circulated 62% 61% 2% 60% 60% 1%
% Adult Materials Circulated 60% 60% -1% 63% 64% -1%
%Youth Materials Circulated 40% 40% 1% 37% 36% 2%
Average Circulation Per Hour 268.4 313.2 -14% 239.2 257.8 -7%

ELECTRONIC RESOURCES Jul 2016 | Jul2015 | % Change | YTD 2016 | YTD 2015 | % Change
OPL Website Sessions 21,935 26,086 -16% 164,384 203,852 -19%
OPL Digital Collections Sessions N/A 86 #VALUE! 689 921 -25%
EBSCO Sessions 145 334 -57% 2,071 3,376 -39%
HeritageQuest Sessions 35 62 -44% 496 1,158 -57%
NetLibrary Sessions N/A 1 #VALUE! 24 80 -70%
ProQuest Sessions 37 88 -58% 782 472 66%
Vital Records Index Sessions N/A 642 #VALUE! 3,724 4,131 -10%
TOTAL SESSIONS 22152 27223 o -19% 172,170 213,990 -20%




MONTHLY REPORT - Page 2

Oshkosh Public Library July 2016
PUBLIC COMPUTER USE [ Jul2016 | Jul2015 | % Change | YTD 2016 | YTD 2015 [ % Change
Wireless Use 25338 12091 110% 164,560 80907 103%
Public Computer Use
Adult 3,263 3,469 -6% 25231 28581 -12%
Youth 1,139 1,299 -12% 6523 6583 -1%
TOTAL USE 4,402 4,768 -8% 31754 35164 -10%
QUESTIONS ANSWERED Jul 2016 | Jul2015 | % Change | YTD 2016 | YTD 2015 | % Change
Adult Department
Reference 12,395 11,705 6% 91,387 91,394 0%
Directional/Rule/Policy 686 979 -30% 5,269 18,251 -71%
Knowledge Sharing 472 620 -24% 3,584 5,523 -35%
E-mail 7 17 -59% 72 91 -21%
Youth Department ,
Reference 2,030 2,935 -31% 9,108 10,767 -15%
Directional/Rule/Policy 489 557 -12% 2,982 3,561 -16%
Knowledge Sharing 249 142 75% 1,886 945 100%
TOTAL QUESTIONS ANSWERED 16,328 16,955 -4% 114,288 130,532 -12%
MISCELLANEOUS Jul 2016 | Jul 2015 | % Change | YTD 2016 | YTD 2015 [ % Change
Library Facility Traffic 23,199 26,304 -12% 179,042 196,261 -9%
Average Daily Traffic 928 1,052 -12% 903 1,003 -10%
Meetings Held 57 70 -19% 528 450 17%
New Card Registrations 277 311 -11% 1,858 2,030 -8%
Self-check % of Checkout 43.9% 72.2% -39% 39.3% 71.3% -45%
Volunteer Hours Worked 336 809 -58% 3,630 4,142 -12%
Teacher Packs 0 2 -100% 36 50 -28%
PROGRAMS Jul 2016 | Jul2015 | % Change | YTD 2016 | YTD 2015 [ % Change
Programs Given
Adult 11 7 57% 66 29 128%
Teen 7 5 40% 33 17 94%
Youth 23 27 -15% 193 178 8%
Roving Reader 2 2 0% 43 52 -17%
TOTAL 43 41 5% 335 276 21%
Program Attendance
Adult 268 60 347% 1,269 509 149%
Teen 130 26 400% 364 151 141%
Youth 772 926 -17% 8,946 7,359 22%
TOTAL 1170 1012 16% 10,579 8,019 32%
PROGRAMS DATE
Adult
Knight Moves Chess Club 7/6/2016
Knight Moves Chess Club 7/13/2016
Pokemon Go Battle Party 7/14/2016
Dick Campbell The story of the Wright Brothers 7/14/2016
Star Wars Movie 7/18/2016
Knight Moves Chess Club 7/20/2016
Pokemon Go Battle Party 250 7/21/2016
Social Security & Medicare 7/21/2016




MONTHLY REPORT - Page 3
Oshkosh Public Library

PROGRAMS

Adult (cont'd)

Pokemon Go Scavenger Hunt
Adult DIY Cardmaking
Pokemon Go Battle Party

Teen
Teen Book Club
Pokemon Go Battle Party
Teen DIY Origami
Pokemon Go Battle Party
Pokemon Go Scavenger Hunt
Pokemon Go Battle Party
Teen Watch and Win

Youth
High Hopes (2 sessions)
Family Storytime (2 sessions)

Read to a Dog

Field Day at Roe Park

Ready, Set, Play! Musical Demo

Lil' Explorers/Helping Hands Daycare
Kids Are Us in-Home Family Daycare
Brick by Brick

Pokemon Go Battle Party

Family Storytime (2 sessions)

Read to a Dog

Food Art Contest

High Hopes (2 sessions)

Movies and More / Shaun the Sheep
Pokemon Go Battle Party

Pokemon Go Scavenger Hunt

Family Storytime (2 sessions)

Read to a Dog

Library Olympics

Brick by Brick

Pokemon Go Battle Party

251

7/23/2016
7/26/2016
7/28/2016

7/8/2016
7/14/2016
7/15/2016
7/21/2016
7/23/2016
7/28/2016
7/29/2016

7/6/2016
7/11/2016
7/11/2016
7/12/2016
7/12/2016
7/12/2016
7/12/2016
7/13/2016
7/14/2016
7/18/2016
7/18/2016
7/19/2016
7/20/2016
7/20/2016
7/21/2016
7/23/2016
7/25/2016
7/25/2016
7/26/2016
7/27/2016
7/28/2016

July 2016
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MEMO

TO:

FROM:

DATE:

Jeff Gilderson-Duwe
Libby Terrell

August 19, 2016

SUBJECT: July 2016 Donations

Wisconsin 54901-4985

During the month of July 2016, the library received the following donations:

7/13/2016 From Chris Zingler & Sally Masters in memory of Betty Wilson $ 10.00
7/13/2016 From Friends of OPL for SLP prizes $123.20
7/15/2016 From Carol Sand in memory of Raymond Mahy $ 25.00
7/26/2016 From Pamela & Larry Lang in memory of Betty Wilson $ 20.00
7/26/2016 From an anonymous donor $ 7.00
7/31/2016 Donations from individual patrons in July 2016 $ 40.17
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106 Washington Avenue, Oshkosh, Wisconsin 54901-4985

MEMORANDUM
To: Jeff Gilderson-Duwe
From: Libby Terrell
Date: August 19, 2016
Re: July 2016 Personnel Changes

There were no personnel changes in July to report.

“Connecting Pegyle with Information”

Oshkosh Public Library (920) 236-5200 Administration (920) 236-5210 FAX (920) 236-5228 www.oshkoshpubliclibrary.org



2016 Lakefly Writers Conference

The Lakefly Writers Conference was held May 13 and 14, at the Oshkosh Convention Center. The
Wisconsin Association of Public Libraries (WAPL) held their state conference at the same venue, which
wrapped up the morning of May 13™. After booking most of our speakers, | coordinated with WAPL and
three of our Lakefly authors also spoke at WAPL.

WWA Bookstore/Marketplace

We partnered with the Wisconsin Writers Association (WWA) again this year; as in the past, they were in
charge of the exhibitor/vendor area. Instead of the traditional exhibitor format, this year they created a
bookstore/marketplace. All of the books from participating authors were sold at one table, and authors
took turns staffing the table. This freed authors from being stuck at a table all day, but still made them
available to autograph books and/or talk to readers. Businesses that were selling services such as
proofreading or publishing were at tables adjacent to the bookstore.

In 2015, we charged WWA a $15 rental fee for each table ($255 for 17 tables) and they charged the
authors $25 per table. Under the bookstore format, WWA charged the authors 10% of their book sales
and the author donated one hour of their time to staff the table. Given the small number of tables
needed, Lakefly waived the table rental fee for 2016.

According to WWA's final report, there were 17 authors and 35 book titles available. About 40 books
were sold total, and WWA charged four vendors a registration fee; WWA's net earnings from the event
equaled $162.50.

In addition to conference participants, there were seven walk-ins that visited the bookstore (free and
open to the public). When asked, most said they saw postcards for the event at local businesses, which
Lakefly had created and distributed prior to the event.

Other Highlights
There were a total of 87 paid registrants (up from 74 in 2015 and 63 in 2014).

The first person to register was from the state of New York. Also, two people from lllinois and one
person from Indiana attend the event. Seventeen people from Oshkosh attended.

The Best Western Premiere reported a total of 40 room rentals over three days.

One of our speakers, Jessica Lourey, was invited to do a Tedx Talk this summer and we were able to find
a place in the schedule for her to preview her talk with a live audience.

| attended the Public Library Association’s national conference in Denver prior to Lakefly, and shipped
back about 200 Advance Reader Copies. At the Lakefly Conference, we gave one to anyone who
submitted a testimonial with written permission to use in future promotions. This has already helped us
promote the 2017 conference.

The keynote speaker this year was Elizabeth Koehler-Pentacoff, author of “The Missing Kennedy.” In
addition to two presentations at Lakefly, Koehler-Pentacoff also spoke at the WAPL convention prior to
Lakefly and did a library presentation on the following Monday. Two library patrons (and guests) won
the opportunity to go to dinner with Koehler-Pentacoff and her husband at The Roxy before her library
presentation. Her library program attracted 65 people and was so successful, our bookseller ran out of
her books.
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One of our speakers, Matthew Hefti, came to our attention via a teenage male who came into the
library looking for the author’s debut novel. It’s not every day a teen boy is that eager to read so | looked
up the author. His novel was getting great reviews and he is currently a law student at UW-Madison. He
spoke at Lakefly as well as WAPL, and best of all, met the teen library patron.

We had representatives from three agencies take pitches this year. At least two writers were invited to
send the first three chapters of their manuscript to the prospective agency after the conference.

Two attendees blogged about the event when it was over (see attached).

On Friday, we held a workshop on how to get started/use Twitter. It was attended by about 28 people,
most of whom created an account and then followed each other. On Saturday, we had a live twitter feed
on a big screen in the exhibit area, and by using the hashtag #Lakefly16, others could follow fellow
attendees and comment on the days’ events. About a dozen people still stay connected via twitter.

Financial Report

Revenue
$3,375 Conference registration fees
$1,000 Friends of the Library for writing contest cash prizes
$2,000 Friends of the Library for speaker stipends
$250 Friends of the Library for door prizes
$3,022 Trust Funds for Library Excellence - Library Programming Fund

OPL Memorial
2,574 Fund
$12,221
Expenses

$1,000 Writing contest prize money
$200 Writing contest awards ceremony refreshments and gifts
$3,500 Speaker stipends (includes $1500 for keynote speaker)
$1,584 Lodging for speakers at Best Western Premiere Hotel
$250 Door prizes
$4,226 Convention Center rental/catering
$1,138 Printing
$100 Constant Contact (online registration)
$116 The Roxy (dinner for contest winners, guests, keynote speaker and her husband)
$107  Shipping
$12,221

Respectfully submitted by Ruth Percey
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https://smnystoriak.com/2016/05/16/my-post-conference-high/

My Post-Conference High

by smnystoriak on May 16, 2016

L a ke fly Greetings!
i) W ri te rs I just got home from a writer’s conference, and it
was a good one. I thought I might share some of
Conémuwb the awesomeness with you all. First, a little bit of

k background:

I heard about the Lakefly Literary conference in OshKosh, Wisconsin on Twitter a few months
ago, when one of my good Twitter friends posted about it. My thought at the time: Sounds like
fun! I wish I could go!

Then I went online, and read about the lineup of workshops and presenters. I admit that I was
not familiar with the presenters. They seemed to be local to Wisconsin, and here I am in
Northern New York. But the workshops seemed to be just what I needed, especially the one
about making a marketing plan. Also, the price point couldn’t be beat. But the final thing that
tipped the cart for me was the fact that several of my Twitter friends would be there, live and in
person, and what an opportunity it would be to meet face to face.

So I booked my conference and flight to Wisconsin!

The Lakefly Literary Conference is still pretty young, only in its 4th year. It is small enough for
an out-of-stater like me to feel welcomed, yet offers enough of what I was looking for to really

make it worthwhile.

Ruth Percey, who runs the OshKosh library, puts the event on along with several other folks, and
they really went out of their way to make sure that the offerings met our needs. By the end of the
conference, she knew me by name! I left there with a great feeling of accomplishment. Being
able to meet and hang out with authors and publishers is a special thing. There were many
opportunities to browse books of all sorts, and even have them signed. New friends were made,
and folks I had only known in the Interwebs suddenly became real people.

So here I sit, in my Post Conference high. I look forward to using the information I gathered at
#Lakefly16. Feels good!

Anyone else going to a writing conference? Have you been to any good ones recently? Feel free

to share in the comments!
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http://www.swensonbookdevelopment.com/blog/2016/the-lakefly-writers-conference/
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The Lakefly Writers Conference
Samantha Kolb | May 17,2016

This past Saturday, May 14, Jill Swenson and I attended the Lakefly Writers Conference in
Oshkosh, WI. This was my first time attending a literary conference and I experienced the joy of
participating in a community of Wisconsin writers.

Sponsored by the Friends of the Oshkosh Public Library, the Lakefly
Writers Conference is named after the insects which annually appear
briefly in early May along the shores of Lake Winnebago. The Oshkosh
Convention Center is one block from the lake but the cold weather and
wind kept them away from the conference site this year. Ruth Percey,
Dixie Jarchow, and Tom Cannon pulled together a well-organized
' conference with a team of volunteers who assisted and met the needs and
' interests of every participant. We began our day by listening to a few
book pitches from authors who sought representation and/or feedback.
S The brilliant thing about this conference is that it welcomes seasoned

* authors as well as those just getting their feet wet with the delights of
writing. To be able to meet others who have a passion for a world of
books and understand the ups and downs of writing always makes for
good conversation, especially over lunch.

The variety of sessions held concurrently proved to be the highlight of the conference. On
Friday, participants attended sessions on World Building, How to Deliver a Successful Pitch,
Putting Your Best Voice Forward, 30-Day Promotional Plan, Writing What You Don’t Know,
and “How” to be an Indian in the 21% Century. Jill Swenson led a session on how to use Twitter
as an author in the afternoon. Thursday evening the Oskhosh Public Library hosted the awards
ceremony for the Annual Lakefly Writing Contest. On Friday, the conference offered a variety of
sessions: From Idea to Novel, Write and Promote for a Younger Audience, Writing a Memorable
Memoir, Dealing with Rejection, Writing Flash Fiction, Getting to Know Your Characters, and
What’s the Use of Poetry. Detective Jeremy Wilson of the Oshkosh Police Department led a
Crime Workshop on how to write a perfect murder scene—including blood splatter. Jill Swenson
led a workshop on how to prepare a book proposal and filled nearly every seat in the room.
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Last summer as an intern with Swenson Book Development LLC I had learned the details of
what is needed in a book proposal to a publisher. To hear this review of what goes into a
proposal helped me refresh my understanding but it was the eager expressions on the attendees
faces as they heard what would make their voices heard that I noticed most. “Don’t take it
personally,” Jill explained. If a publisher rejects your proposal it doesn’t mean your writing is
bad. It means the financial risk of investing in your project is too great. “It’s a business” is
another phrase I’ve heard Jill say many times since I began my internship in 2015. A damper,
perhaps, on the expectations of the literary dreamers, but a reality check.

Elizabeth Koehler-Pentacoff gave the keynote address on
Saturday afternoon. The author of The Missing Kennedy:
Rosemary Kennedy and the Secret Bonds of Four Women, she
described her research and writing process. Koehler-Pentacoff
had a personal connection to Rosemary Kennedy through her
| aunt, a nun who cared for the woman after her lobotomy. The
presentation featured pictures taken of Rosemary, as well as a
detailed description of what a lobotomy was like in 1941. The
7 % end of the presentation featured a heartfelt message of accepting
(! people with mental disabilities and how it means so much to
them when we do.

_— e
™

audk

Overall, my first experience at a writing conference convinced
me it won’t be the last. The event kicked off the end of the school
year for me and it’s one for the books!

CLTEARE [ H SOEH DR [ | ACDFE
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Oshkosh Public Library
Children’s and Family Outreach Services
Visits/Tours/Outreach Summary
Winter/Spring 2016

Children’s and Family Outreach Services Staff conducted 43 tours and/or group visits between January and June of
this year. Each spring, Children’s and Family Outreach Services sees an increase in outreach with schools, daycares, and
other agencies serving children and families. Public, private, and homeschooled families seek support to keep children
and teens reading over the summer months. At the same time, agencies offering summer programs are also looking for
local activities to meet the expectations families have of them to provide quality, educational experiences for their kids

over the summer.

Following is a breakdown of the types and number of programs we have provided this spring:

School/group visits to the library
Each of these visits includes a literacy activity, such as storytime or a book talk, promotion of the summer reading
program, and a tour of the youth department. Usually, parents do not participate in these visits.
 Visits to schools/Agencies
Three general types of formats are used when library staff visits schools and other agencies. These are:
e Information Fair: Library has a booth/table at the event

e Individual classroom visits
e Assembly/large group presentation

Type of Program Number of these programs Attendance
Program at Library
e School/group visit 16 384
Program at School or Agency
e Information fair 3 137
e Classroom visit 21 1008
e Assembly program 3 805
TOTAL 43 2334
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Oshkosh Public Library
Electronic Resources — Statistics

The Monthly Report that is included in the Library Board Packet shows statistics for electronic resources
that our users or public can access. The majority of the statistics being recorded are resources provided
and funded by the state through BadgerLink. However, we have not been reporting statistics on use of
the resources that Oshkosh Public Library is funding or creating for our users and public. It has been
proposed to change what statistics will be recorded in the Monthly Report.

Statistics from databases that Oshkosh Public Library subscribes to through a vendor will be gathered
and posted in the Monthly Report. In addition, Oshkosh Public Library has created several digital
resources that contain searchable local history information such as the Vital Records Index, city
directories and local history books. Usage statistics for these locally created resources will be reported
in the Monthly Report.

Below is an explanation of the resources that will be reported. Attached are the statistics for these
resources for 2016 through the month of July.

OPL Website — usage of the library’s website
Subscription Databases

Database provided by an outside vendor. Remotely, these are available to Oshkosh Public Library card
holders since OPL funds are used to purchase the resource.

e Ancestry — Genealogy resource. Accessible in the library only

e Mango Languages — Users can learn 8 languages: Spanish, French, Japanese, Chinese
(Mandarin), German, Italian, Korean and Arabic. Accessible in the library and remotely

e Mitchell Auto Repair - Diagnostics & repair information, service bulletins, wiring diagrams for
vehicles back to 1960. Accessible in the library only

e Oshkosh Northwestern — Indexing and full-text articles of the newspaper from Dec 2002 —
current. Accessible in the library and remotely '

e RefUSA —Business & Residential telephone directory, can also be used for researching business
and market research. Accessible in the library and remotely

e Tumblebooks - Animated, talking picture books with fiction, non-fiction and foreign language
titles. Accessible in the library and remotely

Local Databases
Locally created database that is available to the public for searching and retrieving information or
resources. All resources are available internally and remotely.

e 1957 Address Change — house numbers changed in 1957, this resource shows the old address
and current address.

e City Directories — listing of residents and businesses arranged alphabetically, by street or
business category. 1857-1922

e Digital Collections — 8 collections (Barns of Winnebago Co., Jungwirth Histories, Main Street,
Oshkosh Businesses, Local History Books, Pioneer Churches, Postcards of Oshkosh, Public
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Enemies, and Pride of Oshkosh) consisting of text, photographs, newspaper articles and
documents.

Oshkosh Facts, Firsts, and FAQs - Entries in this resource have been chosen to answer common
questions about the City of Oshkosh and its history. Questions are grouped into categories such
as architecture, military, people, streets, parks to name a few.

Local History Books — Full text of books from our Local History collection (mostly books of
pictures) from the time period 1887 to 1919.

Oshkosh Newspaper Index - This is a selective index of local articles appearing in The Oshkosh
Northwestern newspaper dated 2006-2008.

Riverside Cemetery Index — Burials, incomplete list, for 1841-1908.

UWDC — Atlases & Histories — Full text of history books of Oshkosh and Winnebago County, in
addition to various plat maps.

Oshkosh Vital Records — Primarily index to obituaries from various Oshkosh newspapers from
1861 to present. Also includes some marriage and birth announcements.

What is Counted

Not all resources are counted in the same way. If possible, we will be record the number of searches
that are conducted each month for the resource, both internally and remotely. If a vendor doesn’t
provide search statistics, then sessions will be recorded. Locally created databases’ statistics are
counted by the method of click tracking. Below are the explanations of what is being counted.

Book Views: Number of books viewed

Click Tracking: Each time a user clicks on the database’s link to access it

Page Views: Total number of pages viewed. Repeated views of a single page are counted.
Searches: Each time a user conducts a search during their session in the database. There can be
multiple searches during the user’s session.

Sessions: One cycle of user activities: starts when connection to database and ends by leaving
the database.

Submitted by Sharon Schwartz
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